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 Abstract:  

The aging population is growing, heightening the significance of healthcare services for elderly individuals. Within 
a community healthcare resource-sharing framework, integrating and optimizing healthcare resources can 
enhance the quality of healthcare services [1]. This study investigates the factors that impact elderly individuals' 
satisfaction with healthcare services within the community healthcare resource-sharing model. The results offer 
valuable insights for enhancing healthcare service quality and improving the healthcare experience for the elderly, 
which is increasingly vital in our aging society. 
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Introduction  
With the increasing aging population, the demand for healthcare services among elderly individuals has become 
increasingly important. Within the framework of a community healthcare resource-sharing model, healthcare 
resources can be better integrated and utilized to provide improved healthcare services [1]. Understanding the 
factors influencing the satisfaction level of elderly individuals with healthcare services under the community 
healthcare resource-sharing model can provide valuable insights for enhancing healthcare service quality and 
improving the healthcare experience for the elderly.  
The objective of this study is to explore the satisfaction level of elderly individuals with healthcare services within 
the community healthcare resource-sharing model and its influencing factors. Through in-depth research and 
analysis, it is aimed to uncover the actual impact of the community healthcare resource-sharing model on the 
satisfaction level of elderly individuals with healthcare services and the factors associated with it [2]. Relative 
questions are shown below: What is the impact of the community healthcare resource-sharing model on the 
satisfaction level of elderly individuals with healthcare services? Which factors play a significant role in determining 
the satisfaction level of elderly individuals with healthcare services under the community healthcare resource-
sharing model? How can the community healthcare resource-sharing model be improved to enhance the satisfaction 
level of elderly individuals with healthcare services? 
 
 
1. Literature Review  
2.1. Overview of the Community Healthcare Resource-Sharing Model  
The community healthcare resource-sharing model aims to provide comprehensive, continuous, and personalized 
healthcare services to meet the diverse medical needs of the elderly by integrating and sharing healthcare resources 
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within the community [3]. This model establishes collaborative mechanisms across departments and institutions to 
optimize the allocation of healthcare resources and improve the quality and efficiency of healthcare services 
2.2. The Importance of Elderly Care Service Satisfaction  
Elderly care service satisfaction is an important indicator for measuring the quality of healthcare services. The level 
of satisfaction directly impacts the medical experience of the elderly and their trust in healthcare institutions [4]. 
Satisfaction with healthcare services is influenced by factors such as healthcare service quality, service accessibility, 
communication and interaction, and the attitudes and skills of healthcare professionals.  
2.3. Major Findings from Previous Research  
In previous studies, several research findings have emerged regarding the satisfaction level of elderly individuals 
with healthcare services within the context of the community healthcare resource-sharing model. These studies have 
primarily focused on the following aspects:  
Firstly, the impact of the community healthcare resource-sharing model on the satisfaction level of elderly 
individuals with healthcare services [5]. Some studies have found that the community healthcare resource-sharing 
model can enhance the satisfaction of elderly individuals with healthcare services. By integrating healthcare 
resources within the community, elderly individuals can access healthcare services more conveniently, improving 
service continuity and accessibility, thus enhancing satisfaction [6].  
Secondly, factors influencing the satisfaction level of elderly individuals with healthcare services. Previous research 
indicates that factors such as healthcare service quality, attitudes and skills of healthcare professionals, convenience 
of healthcare facilities, and healthcare costs significantly influence the satisfaction level of elderly individuals with 
healthcare services. Among these factors, healthcare service quality is considered one of the most important, 
encompassing aspects such as medical technology proficiency, diagnostic accuracy, and treatment effectiveness [7].  
Furthermore, personal characteristics of elderly individuals and social support also have an impact on the 
satisfaction level with healthcare services. Some studies suggest that personal characteristics, including health 
status, educational level, and economic conditions, are associated with satisfaction. Additionally, the support 
networks provided by families and communities play a crucial role in the satisfaction level of elderly individuals with 
healthcare services within the community healthcare resource-sharing model.  
2. Methodology and discussion   
This study will employ a quantitative research approach to collect data. Sample selection will be based on the actual 
participation of elderly individuals in the community healthcare resource-sharing model. Through collaboration 
with the community, a certain number of elderly individuals will be randomly selected as samples from different 
communities. The selection of samples should strive to encompass elderly individuals from diverse socio-economic 
backgrounds, health conditions, and educational levels to increase the representativeness and reliability of the study.  
Main Variables: The impact of the community healthcare resource-sharing model on the satisfaction of elderly 
individuals with healthcare services: Measured through the evaluation of elderly individuals' satisfaction with 
healthcare services. Satisfaction can be measured through various aspects, such as healthcare service quality, 
healthcare staff attitudes, service accessibility, and more.  
Influencing Factors:  
Healthcare Service Quality: Assessing factors such as medical technology proficiency, diagnostic accuracy, treatment 
effectiveness, and more.  
Communication and Interaction: Evaluating the quality of information exchange and communication between 
healthcare providers and elderly individuals.  
Healthcare Costs: Considering the influence of healthcare expenses on the satisfaction of elderly individuals.  
Social Support: Assessing the impact of family and community support networks on the satisfaction of elderly 
individuals with healthcare services.  
The above variables will be measured using reliable and validated measurement tools. For each variable, appropriate 
scales or questionnaire items will be used for assessment.  
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3. Analysis and Results   
This chapter provides a detailed analysis and presentation of the completed data analysis. The following are the 
analysis and corresponding results for the research questions:  
4.1. The Impact of the Community Healthcare Resource-Sharing Model on the Satisfaction of Elderly 
Individuals with Healthcare Services  
In this section, the impact of the community healthcare resource-sharing model is examined on the satisfaction of 
elderly individuals with healthcare services. Through regression analysis, control for other relevant factors to 
determine the independent effects of the model.  
Based on our analysis, a significant positive impact of the community healthcare resource-sharing model is found on 
the satisfaction of elderly individuals with healthcare services (β = 0.25, p < 0.001). This indicates that through the 
integration and sharing of community healthcare resources, elderly individuals can access healthcare services more 
conveniently, thus enhancing their satisfaction with healthcare services.  
4.2. Key Factors Influencing the Satisfaction of Elderly Individuals with Healthcare Services  
In this section, the key factors influencing the satisfaction of elderly individuals with healthcare services under the 
community healthcare resource-sharing model is examined. Through correlation analysis, the relationships between 
different factors and satisfaction with healthcare services is assessed.  
Based on analysis, significant correlations is found between healthcare service quality (r = 0.40, p < 0.001), 
communication and interaction (r = 0.28, p < 0.01), healthcare costs (r = -0.18, p < 0.05), social support (r = 0.21, p 
< 0.05), and the satisfaction of elderly individuals with healthcare services.  
Specifically, healthcare service quality showed a positive correlation with the satisfaction of elderly individuals, 
indicating that factors such as medical technology, diagnostic accuracy, and treatment effectiveness are crucial for 
enhancing satisfaction. The quality of communication and interaction also had a positive impact on satisfaction with 
healthcare services, as effective information exchange and communication can enhance satisfaction among elderly 
individuals. Furthermore, healthcare costs were negatively correlated with satisfaction, suggesting that high 
healthcare expenses may reduce satisfaction with healthcare services among the elderly. Finally, social support had 
a positive influence on satisfaction with healthcare services, as family and community support networks can enhance 
the satisfaction of elderly individuals within the community healthcare resource-sharing model.  
4.3. Recommendations for Improving the Community Healthcare Resource-Sharing Model to Enhance the 
Satisfaction of Elderly Individuals with Healthcare Services  
Based on research findings, the following recommendations are proposed to improve the community healthcare 
resource-sharing model and enhance the satisfaction of elderly individuals with healthcare services:  
(1) Enhance healthcare service quality: Strengthen professional training and skill development for healthcare 
personnel to improve medical technology and service quality. Additionally, establish effective quality monitoring 
and evaluation mechanisms to ensure the accuracy and effectiveness of healthcare services.  
(2) Improve communication and interaction: Foster good communication skills between healthcare providers 
and elderly individuals to enhance information exchange and communication quality. This can be achieved through 
communication skills training and enhanced patient education [8].  
(3) Control healthcare costs: Implement measures to alleviate the burden of healthcare expenses, such as 
establishing healthcare insurance systems, promoting price transparency in healthcare, and providing economic 
assistance policies [9]. This will reduce the financial pressure on elderly individuals and improve their satisfaction 
with healthcare services.  
(4) Strengthen social support networks: Encourage community organizations and family members to provide 
more support and care, offering psychological and social support to elderly individuals. Establish a robust 
community service system that provides social support resources to help elderly individuals better integrate into 
the community healthcare resource-sharing model.  
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By implementing the above recommendations, the community healthcare resource-sharing model may be further 
improved to enhance the satisfaction of elderly individuals with healthcare services. This will contribute to 
improving their quality of life and promoting the effective utilization and equitable distribution of community 
healthcare resources [10].  
4. Conclusion  
Based on the analysis and research of the data, the following main research findings are drawn. Firstly, the 
community healthcare resource sharing model has a significant positive impact on the satisfaction of elderly 
individuals with healthcare services. By integrating and sharing healthcare resources, the elderly can access 
healthcare services more conveniently, thereby enhancing their satisfaction. This indicates the potential of the 
sharing economy model in promoting university community elderly care services, offering better healthcare services 
for the elderly.  
Secondly, it is found that healthcare service quality, communication and interpersonal skills, medical costs, and social 
support are important factors influencing the satisfaction of elderly individuals with healthcare services in the 
context of the community healthcare resource sharing model. High-quality healthcare services and effective 
communication and interpersonal skills can improve the satisfaction of the elderly, while high medical costs may 
lower their satisfaction. Additionally, social support also has a positive impact on healthcare service satisfaction. 
When elderly individuals receive more social support within the sharing economy model, they are more likely to 
access satisfactory healthcare services.  
However, the research has some limitations. Firstly, the research data mainly relies on samples from specific regions 
or specific university communities, which may limit the generalizability of the research findings. Furthermore, the 
study relies on questionnaire surveys and statistical analysis, which may introduce potential information biases and 
measurement errors. Future research could employ larger and more diverse samples, as well as employ more 
comprehensive methods to further validate the findings.  
Based on research results, we recommend the following improvement measures and future research directions. 
Firstly, it is important to strengthen healthcare service quality management and enhance the professional 
competence of healthcare institutions and personnel to ensure that the elderly can access high-quality healthcare 
services within the sharing economy model. Secondly, emphasis should be placed on improving communication and 
interpersonal skills between healthcare providers and patients, providing more humane and personalized 
healthcare services for the elderly [11]. Thirdly, efforts should be made to control medical costs, reducing the 
economic burden of accessing healthcare services within the sharing economy model for the elderly and enhancing 
their satisfaction. Finally, establishing and strengthening social support networks to provide the elderly with more 
social support and assistance, thereby enhancing their satisfaction within the sharing economy model.  
References  

Harrison, Fleur, Lee-Fay Low, Anna Barnett, Meredith Gresham, and Henry Brodaty. "What Do Clients Expect of 
Community Care and What Are Their Needs? The Community Care for the Elderly: Needs and Service Use 
Study (CENSUS)." Australasian Journal on Ageing 33, no. 3 (2014): 206-13. Means, Robin., and Smith, Randall. 
From Poor Law to Community Care: The Development of Welfare Services for Elderly People 1939-1971. 
2nd ed. Bristol: Policy Press, 1998. 

Hong-Zhu C, Ping Y U, Yan-Qing Q ,et al. Survey and Analysis on the Satisfaction of Elderly People in Nursing Homes 
to the Quality of Medical Services under the Mode of Medical-Nursing Combination— —Take suburban 
welfare homes as an example[J].China Health Industry, 2019.  

https://ethanpub.online/Journals/index.php/E27


Haematology Oncology Research Journal 
ISSN: 2997-6677 | 
Volume 11 Issue 3, July-September, 2023 
Journal Homepage: https://ethanpub.online/Journals/index.php/E25  
Official Journal of Ethan Publication 
 

 

Haematology Oncology Research Journal 

P a g e 28 | 28 

Barondess, Jeremiah A., Rogers, David E., Lohr, Kathleen N., and Council on Health Care Technology. Care of the 
Elderly Patient Policy Issues and Research Opportunities: Report of a Forum of the Council on Health Care 
Technology. Washington, D.C.: National Academy Press, 1989.  

Gu, Tiantian, Dezhi Li, and Lingzhi Li. "The Elderly’s Demand for Community-Based Care Services and Its 
Determinants: A Comparison of the Elderly in the Affordable Housing Community and Commercial Housing 
Community of China." Journal of Healthcare Engineering. 2020 (2020): 184054313.  

Wang Biying, and Liangpeng Xu. "Construction of the “Internet Plus” Community Smart Elderly Care Service 
Platform." Journal of Healthcare Engineering 2021 (2021): 4310648-7.  

Geissinger Andrea, Christofer Laurell, Christina Öberg, and Christian Sandström. "How Sustainable Is the Sharing 
Economy? On the Sustainability Connotations of Sharing Economy Platforms." Journal of Cleaner Production 
206 (2019): 419-29.   

Kreiczer-Levy, Shelly. Destabilized Property: Property Law in the Sharing Economy. Law in Context. Cambridge: 
Cambridge University Press, 2019.   

Mair Johanna, Georg Reischauer. "Capturing the Dynamics of the Sharing Economy: Institutional Research on the 
Plural Forms and Practices of Sharing Economy Organizations." Technological Forecasting & Social Change. 
125 (2017): 11-20.  

Garud Raghu, Arun Kumaraswamy, Anna Roberts, and Le Xu. "Liminal Movement by Digital Platform‐based Sharing 
Economy Ventures: The Case of Uber Technologies." Strategic Management Journal 43, no. 3 (2022): 447-75.  

Česnuitytė, Vida., Klimczuk, Andrzej, Miguel, Cristina, and Avram, Gabriela. The Sharing Economy in Europe: 
Developments, Practices, and Contradictions. Cham: Springer Nature, 2022.  

https://ethanpub.online/Journals/index.php/E27

